LAKE AUSTIN SPA RESORT’S
COMMITMENT TO YOUR WELL-BEING
We are honored and pleased to welcome you to Lake Austin Spa Resort.
Our #1 priority is the health and safety of our guests and our employees.
We hope you will enjoy a relaxing experience of well-being at our intimate,
private property on the water.

OVERALL PRACTICES
Throughout our property and spa, we have enhanced our already rigorous
cleaning practices and protocols.
With increased frequency, diligence, and great attention to detail, our
management and staff will be consistently cleaning the property—especially
frequently touched surfaces, such as door handles, public bathrooms, etc.
We use superior high-grade cleaning products with a higher concentration
of sanitization and bacteria-killing ingredients. These stringent procedures
will include not only all public spaces on the property but also employee-only
spaces, kitchens, and offices.
All our employees are trained in safety and sanitization procedures. And
appropriate handwashing will be practiced throughout their shifts. All staff
will practice physical distancing from each other and guests.
Sanitization stations are placed throughout the property.

We will conduct thermal scan temperature checks daily on all guests,
employees at the beginning of their shift and service providers upon
entering the property. All guests, employees and service providers will be
given a color-coded bracelet to wear after their temperature check. If the
temperature is above 100.4, those individuals will be asked to leave and seek
medical attention immediately.
All guests are required to wear a mask, as well as all employees and service
providers. The City of Austin and Austin-Travis County Health Authority
require all our employees and customers to wear a mask. The masks must
be worn indoors and outdoors. Exceptions are:
•	You are alone or with your traveling companion or among people of the
same household, in single, separate space. For example, on your private
porch or in your room, you are not required to wear a mask.
• You are eating or drinking.
•	You are outdoors engaging in an allowed activity with at least 6 feet
of social distancing.
• Wearing a mask poses a safety or health risk.
LASR cloth masks are available for purchase in the boutique.
Please note, we only allow our guests, employees and approved service
providers on the property. Our dining, activities, and programming are
restricted to our guests only.

UPON ARRIVAL

•	As you drive up to the Lake Austin Spa Resort gates, please use the sanitizer
on the keypad to sanitize. Press the keypad announcing your arrival.
The front desk will buzz you in.
•	Guests arriving by our Luxe Water Taxi service, stringent safety measures will
be used. (For more details on our Luxe Water Taxi, please call 800-847-5637).
•	Guests arriving by air, we are happy to refer you to a local car service, however,
they are not affiliated with Lake Austin Spa Resort.
•	Our agents will be wearing gloves and masks. They will open the door for you
and remove your luggage if you so choose. They will discard the used gloves
and replace them. Our agents will exercise physical distancing. We will then
ask you to park your car to follow safety procedures.
•	Our front desk associate will usher you into the living room, where a
relaxing check-in will take place. A refreshing “mocktail” will be served in
the living room.
•	For the most part, guests will not need to visit the front desk itself. However,
should there be a question or a need to do so, the front desk will have a
protective plexiglass shield for guest’s and employee’s protection.
•	If you choose, we will be happy to escort you to your room.
•	Please click here to learn more about our inviting venues for relaxation.



ACCOMMODATIONS

•	When you arrive in your room, you will find a home-made packet containing
a mask and one-time usable wipe. Additional masks are available for
purchase in our boutique.
•	Industry-leading cleaning and sanitizing protocols are used to clean guest
rooms, attention paid to high-touch items such as:
- t elevision remote controls, toilet seats and handles, door and furniture
handles, water faucet handles, nightstands, telephone, in-room control
panels, light switches, temperature control panels, luggage racks, and
flooring.
 - a
 ll high-touch collateral, magazines, menus, and alarm clock have been
removed from your room.
•	Daily cleaning for overnight guests’ rooms is suspended to limit the number
of people entering your room. Fresh towels and linens will be delivered upon
request. All rooms, prior to arrival, have been defogged with a hospital grade,
non-toxic, anti-bacterial product.
•	All bedding will be washed at an extremely high temperature in accordance
with CDC standards. All guest linen will be bagged in the room to eliminate
excess contact while being transported to the laundry.
• A diffuser with our signature scent will be available upon request.
•	Many of our rooms have private porches and back gardens, allowing you
to rest and enjoy nature at its finest.
• Click here to view our thoughtfully appointed accommodations.

DINING

•	Physical distancing standards and occupancy limits will be maintained at all
our dining facilities (Lake Kitchen, Dining Room, Aster Café, Arbor and Garden
Library), meeting CDC and City of Austin requirements. Our buffet options
for lunch and dinner have been eliminated at this time. Aster Café is open for
lunch on a “take out” basis only at this time.
•	Al fresco dining options are also available, including “to go”/picnic-style
choices should you prefer to dine on your porch, in your room or anywhere
else on the property. Should you choose to dine on your patio, in your room, or
anywhere else on the property, please see the front desk for a pre-order menu.
•	Our menus will be disposable and are discarded after each use. You can also
look at our menu on-line by using the Q-reader code. High-touch items such
as condiments, etc. will not be placed on the dining tables. We will be happy
to provide individual portions of what you need.
•	Our food and beverage staff will wear masks during preparation and service.
•	Management and staff will frequently disinfect surfaces repeatedly touched
by employees or guests in all dining areas.
• Our menus showcase a gourmet “conscientious cuisine” style of eating.
• Click here to learn more about our philosophy and menu options.

FITNESS, ACTIVITIES
AND PROGRAMMING

•	Many of our programs are rooted in the fresh air or Lakeside setting connected
by a backdrop of the natural Balcones preserve land. We will be offering more
nature-inspired open-air classes and programs outdoors and on the water.
We will continue to provide a great selection of private classes if you choose.
• Sanitization dispensers will be prominent throughout each area.
•	Sanitization packs will be on all boats and available at the Boat Dock, as well
as all other fitness spaces.
•	All employees will sanitize their areas before class starts, and immediately after.
We also ask that you please wipe down any equipment you may be using.
•	Housekeeping will pass through the Activities facilities and bathrooms several
times daily.
•	Activities staff will wipe down thermoses (YETI coolers and thermoses) several
times a day when in use, as well as any other equipment used by guests
•	All classes will begin with a brief intro from the instructor on health, hygiene,
and safety
•	Physical distancing will be exercised in all group land and water activities.
•	Our 3 beautiful pools will be open. They will be consistently sanitized by
an attendant. Pool seating will be configured to allow for at least six feet
of separation.
•	The sauna and steam rooms will be open but limited to only two people
at a time.
•	Click here to learn more about our private classes, activities, and
wellness programs.

LAKEHOUSE SPA

•	As you drive up to the Lake Austin Spa Resort gates, please use the sanitizer
on the keypad to sanitize. Press the keypad announcing your arrival.
The front desk will buzz you in.
•	We will conduct thermal scan temperature checks daily on all guests, and
employees at the beginning of their shift and service providers upon entering
the property. All guests, employees and service providers will be given a
color-coded bracelet to wear after their temperature check. If the temperature
is above 100.4, those individuals will be asked to leave and seek medical
attention immediately.
•	Physical distancing practices will be observed during the check-in and
check-out process.
• Masks should always be worn inside the LakeHouse Spa.
•	Please respect the lay out of the furniture as it has been designed with
physical distancing in mind.
•	Please sanitize pencils, pens, books or other utensils after use with the
wipes provided.
•	The Blue Room is a cell phone free area.
•	In our beautiful newly redecorated Blue Room, our amenity station will
always have covered glass containers with snacks available. Flavored water
will be available.
•	Management and staff will frequently disinfect surfaces repeatedly touched
by employees or guests in all spa areas

•	All our specially trained facial Estheticians will wear masks and gloves
when providing a treatment.
•	As you enter your sanitized treatment room, your therapist will carefully wash
their hands and provide each guest with an anti-bacterial wipe to cleanse
their own hands.
•	Massage Therapists will wash hands before, during, and after each service.
•	After completing your treatment, you will be offered an
“immune-boost” beverage.
•	All treatment room surfaces (including the floor) will be sanitized and
cleaned in between treatments by a therapist and spa attendant.
•	Wipes and sanitization stations will be in the locker rooms and the
Blue Room.
•	Our customized spa treatments and services are inspired by our natural
setting on Lake Austin.
• Click here to learn about our therapeutic treatments and services.
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